
Android Digital Pricing Information
Digital Pricing for Android on instore demo devices are supported through the 
Learn More App through BricTECH.

High Level 3 Step Process
1. Remove Demo Mode    2.Factory Reset Device    3.Setup/install Digital Pricing 

The Experience

Installation Details
Devices active on BricTECH will automatically receive Digital Pricing through a factory 
reset to install LearnMore the morning of Launch. 
 Reminder! Each device will require:

 An Active Demo SIM connected to T-Mobile Network
 Device Setup and app permissions to be accepted individually.

Additional enrollment steps will be required for devices that are not active in BricTECH 
or store Stock-on-hand due to variances after launch.

 Wearables
 Accessories
 HSI/BTS
 Non-Screen Devices
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Reminder: 
Apple Devices (DCOTA) –
Currently Exists
Reference: Digital Content
Over the Air (DCOTA) for Apple
Devices|C2

Digital Price CardOEM Sizzle Key Features *New Paper 
Promo Card

TMO Sizzle 

Not In Scope
 Android Devices

In Scope

Plan & Prepare - Ensure all Devices have BricTECH loaded
Login to the BricTECH Compliance portal to ensure all demos on display are in 
Active status.
  Login: retailstoreXXXX@t-mobile.com
 Temp Password: BricTECH2023!
On the morning of Launch, Store Managers should schedule two employees for 1 
hour each for final Digital Pricing Setup & Install. BricTECH enrolled devices will be 
auto reset Night before launch.

Android Digital Pricing Overview

Need assistance? Submit a BricTECH Intake Form through T-Mobile BricTECH support page using the “FAQ & Forms” link.

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fc2.t-mobile.com%2Fin-store%2Fdemo-device-and-account-management-in-store&data=05%7C01%7CLucretia.Griffin14%40T-Mobile.com%7Ceac194fe419248d3807508db05697df0%7Cbe0f980bdd994b19bd7bbc71a09b026c%7C0%7C0%7C638109722861299106%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vzk6xvrmvCcYDcBsyLtdG2nImj2WSPEcFnElCtcRU78%3D&reserved=0%22HYPERLINK%20%22https%3A//nam02.safelinks.protection.outlook.com/%3Furl%3Dhttps%3A%2F%2Fc2.t-mobile.com%2Fin-store%2Fdemo-content-over-the-air-dcota-for-apple-devices&data=05%7C01%7CLucretia.Griffin14%40T-Mobile.com%7Cfba67267872943beb30f08db9dd06013%7Cbe0f980bdd994b19bd7bbc71a09b026c%7C0%7C0%7C638277290516644986%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WULP3vdFlY6AP52CNBEfZ%2FCJwVwAz8zUIiX800w9qRk%3D&reserved=0
https://portal.sennco.com/login
mailto:retailstoreXXXX@t-mobile.com
https://desk.t-mobile.sennco.com/portal/en/home


Prepare
Login to the BricTECH Compliance portal to ensure all demos on display are in 
Active status.
  Login: retailstoreXXXX@t-mobile.com (Store email, all lowercase)
 Temp Password: BricTECH2023!

The Compliance Portal

Set Device Experience:
If a device is showing as “pending status”, stores must remove Demo Mode and 
enroll in BricTECH or designate as backroom status:

1. Click on quick action filter “Pending” Button
2. Click on the drop dropdown from “Physical Location” 
3. Select Backroom and click “Yes” to confirm.

Reminder! 
 All active demos must be fully charged and connected to the network with an 

active physical DEMO SIM.
 If device is missing from compliance portal, submit a BricTECH Intake Form 

through T-Mobile BricTECH Support page using the “FAQ & Forms” link.
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Need assistance? Submit a BricTECH Intake Form through T-Mobile BricTECH support page using the “FAQ & Forms” link.

1

2

3

Compliance Dashboard

https://portal.sennco.com/login
mailto:retailstoreXXXX@t-mobile.com
https://desk.t-mobile.sennco.com/portal/en/home
https://desk.t-mobile.sennco.com/portal/en/home
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A brief loading screen will 
appear then digital price card.

Setup is complete!

1
2

Verify Digital Pricing is running: 
Open App Tray and tap on the LearnMore app to 
prompt digital pricing or accept permissions
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Learn More

2. Wait for Policy assign 
to “LM_(device name)” 
and then hit the back 
arrow. LearnMore app is 
installed, go to step #3 
to complete the setup.

3. Accept/Turn on 
3 permissions for 
LearnMore App. 

IMPORTANT!!!! 
Accept 3 App Permissions

Go to LearnMore app to ensure 3 
permissions are turned on or else 
pricing will not appear. 
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1. Turn on the device, 
connect to Network 
with pSIM and follow 
prompts for setup.

Learn More

Digital Pricing Setup – Install Overview

Need assistance? Submit a BricTECH Intake Form through T-Mobile BricTECH support page using the “FAQ & Forms” link.

https://desk.t-mobile.sennco.com/portal/en/home
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